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Managing public cleanliness is one of the most prominent challenges facing municipalities around
the world, especially in light of rapid population growth and the increasing volume and diversity
of waste. To address these challenges, many municipalities rely on a dual approach that combines
awareness campaigns aimed at changing community behavior and deterrent penalties against
violators who dump waste indiscriminately or violate sorting and recycling regulations. While
awareness campaigns through the media, schools, and community events seek to build a
sustainable environmental culture, financial or administrative penalties aim to enforce compliance
with laws and create an immediate deterrent. Field studies have shown that combining the two
approaches achieves better results than relying on either approach alone, as awareness alone may
be insufficient without a deterrent, and penalties alone may generate community resistance without

a clear understanding of the importance of cleanliness.

However, the effectiveness of these policies varies greatly depending on the local context. In some
cities, awareness campaigns succeed in creating collective awareness and changing long-term
behavior, while in others, they remain ineffective due to poor funding, poor design, or a lack of
sustainability. Furthermore, penalties may be ineffective if they are not applied fairly and
transparently, or if they are disproportionate to the severity of the violation, thus losing their
deterrent effect. The absence of monitoring and enforcement mechanisms, or weak sanitation
infrastructure (such as a lack of containers or delayed waste collection), may weaken the impact
of any policy. Therefore, a balanced assessment of the effectiveness of campaigns and penalties
requires considering the surrounding institutional, social, and economic factors, and designing
flexible policies that take local specificities into account and engage the community in decision-
making. This ensures sustainable sanitation that relies not solely on fear or coercion, but rather on

awareness, participation, and collective responsibility.
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